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DOQO Workgroup
Accessing the Workgroup

If you are the designated Data Quality Officer for your organization and you have access to ClientTrack,
you can access the DOO Workgroup by opening your Account Settings and choosing the following:

e Workgroup: DQO
o Organization: (your agency)

ACCOUNT SETTINGS

Workgroup

Dao

L1

Organization

L1

*** Housing Forward Training Org

This workgroup will give you access to the following additional features. Scroll down this page to learn
more about each one.

o Dashboard

o UsersPage

e Usersw/ no Security Question
e Programs

e My Organization Settings
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Dashboard Page

The dashboard of the DQO workgroup shows HMIS News. Check here for updates from your HMIS Admins:

@ Q Search 4 Home / Welcome Lisa Heise Q

& *** Housing Forward Training Org Welcome Lisa Heise X
2% Users HMIS News o
ﬂ Users w/ no Security Question i
News from Housing Forward 9/28/2022 12:00:00 AM
;".‘ Programs from your administrator, Lisa Heise
4 My Organization Services Welcome to ClientTrack!

This area will contain information for all agencies.
E Paused Operations Report
Read More

Users Page

The menu on the left has 6 buttons. The Users page shows all users for your organization. You can filter
by Active, Inactive, and Pending:

Q Search <) Home Q

*** Housing Forward Training Org User Management X 0B RW S8 e
User Name:

B3 Users ser Name

& Users w/ no Security Question Status: | Active ~

& My Organization Services 7 resulte foun
results found.

B Paused Operations Report

Tool Access Tool Access
User Write Read User
Nameli  User Login Permissions Permissions Status ID!Z Created Last Login
Forms - Delete  Forms - Delete
Daniell 07/23/2026
nielle  niellewireman@housingforwardntx.org  Records/Recycle  Records/Recycle  Active BNS  08/08/202a 20
wireman 10:00AM

Bin and 9 others Bin and 13 others

Forms - Delete Forms - Delete
E 07/16/2026
- emmett.altsman@housingforwardntx.org  Records/Recycle  Records/Recycle  Active BUU  09/18/2025 s
Altsman N 3:50PM
Bin and 10 others  Bin and 12 others

The action button to the left of each user will give you options to see user login history and update the
user’'s password:

& Change User Password



Users w/ no Security Question

Users w/ no Security Question will populate a query that shows all users within your org who have not set
their security question:

*** Housing Forward Training Org

-’&2 Users
& Users w/ no Security Question Enter Query Parameters

11 Programs
‘ Parameter Value

4 My Organization Services UseriD  AJO

E Paused Operations Report

UserOrg  TRA

Max Rows

View Results
(3 I Search < Home Q

& *** Housing Forward Training Org u @ @

284 Users

Users w/ No Security Question + @OrglD@ Filter

& Users w/ no Security Question é} CIientTraCk

BY CASEWORTHY

;"‘ Programs

Filtered by:
& My Organization Services UserlD: AJO
B Paused Operations Report UserOrg: TRA
Max Rows:
Organization OrglD  UserName Email

*** Housing Forward Training Org  TRA
*** Housing Forward Training Org  TRA
*** Housing Forward Training Org  TRA
*** Housing Forward Training Org  TRA
*** Housing Forward Training Org  TRA

*** Housing Forward Training Org  TRA
*** Housing Forward Training Org  TRA  HMIS Trainer HMIS@dmrt.org

*2% Hancina Eansard Trainina Oien TDA HAIC1A HRMICA ASArmrt arm



Programs

Programs will show by default all active HMIS programs in your organization. You can also see all
programs regardless of active status and all programs regardless of their participation in HMIS. Please

notify us if any programs listed under the active list should be ended:

@ Q Search < Home / Program Setup
o *** Housing Forward Training Org Program Setup
Program:
‘o Users g
G Users w/ no Security Question Project Type: | -- SELECT --
& Programs Show only HMIS Programs:
4 My Organization Services Show only active programs:
E Paused Operations Report
23 results found.
Auto
Program Exit Program
Program 1% ID!Z  Program Type 12 Days Start Date
v Day Shelter
TRAIN - HUD: ESG -
ES (oper &/or ess) 877 Day Shelter 3/20/2024
(Ds)

v Emergency Shelter - Night-by-Night

TRAIN - HUD: ESG -

Ernarmannme Chaléar -

Q

< @

Program
End Date

Quick
Info



My Organization Services

My Organization Services will list services created by your organization. You can filter by Client D,
Service, Service Date, and the user who created the service:

My Drganization Services =

Filtering only by user will list all services created by the user:

My Organization Services «n

ol Date Progeam Name Chent ID Service Service Date Created iy
x 0VOV2021 ASC - RRM Afvescare - Datlas CARES (Other) 170006 Case Managomeont n8/200 Aligha Jacksen
x WOV2021 ASC « RRH Aftercare - Datlas CARES [Other) 70996 Vinual Session "W 202 Alisha Jocksen
x Q7/26/2021 ASC - R Subsigy - CoC [CAS) 73058 Home Visit nis201 Alisha Jackson

Click the “X" next to any service and confirm via the pop-up to delete it:

Dwelete Sorvice Record?

A service should only be deleted if it was created in error.



Paused Operations

Paused Operations Report will show paused workflows for all users for your organization:
Q. Search < Home / Paused Operations Report Q

*** Housing Forward Training Org Paused Uperations Report <@

Saved Report Settings
18 Users
- To use saved report settings, select the desired settings description. To save the settings for a new report,

G Users w/ no Security Question select Save Settings, type the description of the settings in the Save As field, select the report settings. and run

the report. The saved settings will appear in the list the next time you access this screen.
& Programs

My Organization Services Saved Report Settings: --SELECT-- w
B Paused Operations Report
Date Range

Indicate the time period for this report. Only records that fall within the date range you select will be included.

Predefined Date Range: Current Month ~

Begin Date: | 07/01/2026 End Date: | 07/31/2026

Organization(s)

Indicate which organizations should be included in the report by selecting each organization separately, or click
the ¥ icon to select all. Note: The list only shows organizations you are authorized to view.

Organization(s): * * Housing Forward Lead Agency 2
*** Housing Forward Training CAS Org
v ousing Forward Training Org

<%

*** Housing Forward Training Sensitive Org

Aol aldenata

BReport | BSchedule Report

Enter your date range and click Report.
You'll see a notification on the top right of your screen that your report is running:

Q Report Started

The Paused Operations report is running in
the background.

You'll see a notification on the top right of your screen that your report is ready:

Q Your Report is Ready

The Paused Operations report is ready.



Paused Operations @ C I ie ntTrack

BY CASEWORTHY

Report Crifernia:
Report Period: 7/1/2026 to 7/31/2026

Organizations: ** Housing Forward Training Org

B Housing Forward

Training Org

HMIS2

= Work Flow Paused

W Flow ID W Flow Desc Date Paused Step Entity

1000000003 Enrollment Exception  7/9/2026

9:07:28 AM

1233 HMIS 2014 Program  7/16/2026
Data (Missed) Annual  10:44:33 AM
Assessment

User Total: 2

Organization Total: 2

= HMIS3

HMIS6

Click the plus next to your organization and you'll see a list of users.

Click the plus next to auser and you'll see paused operations.

Click the plus next to the operation and you'll see the workflow ID, date paused, and entity.
The entity for paused workflows will be the client's name.



