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About this guide

Information in this guide is taken directly from the VA Data Guide provided by the U.S. Department of
Veteran's Affairs. MDHA Staff has added screenshots of ClientTrack HMIS and guidance specific to
our HMIS data entry for the program-specific data elements required by the VA for various programs
(data elements in the table below modified from the VA Programs HMIS Manual, page 10).

Data Collection Requirements by Program Component

SSVF: SSVF: HCHV: GPD:

Element ETL RRH HP All All

W1 Veteran’s Information X X

2 Services Provided — SSVF O 0

W3 Financial Assistance — SSVF

V4 Percent of AMI (SSVF Eligibility)

5 Last Permanent Address

XK x| x| >x|x

V6 VMAC Station Number

7 HP Targeting Criteria

P4 Connection with SOAR X

S| 2| | 3 3| 2| 3| 2| >

R4 Last Grade Completed X

R6 Employment Status X X X

X = Data collection required O = Data collection optional at the discretion of grantee

All guidance added by MDHA is listed on a page with the Homeless Collaborative logo (shown below).
Please refer to the full VA Data Guide for information on additional data elements, reporting, etc.

Ex: Guidance from the VA Data Guide Ex: ClientTrack Guidance from MDHA

V3 Financial Assistance — SSVF ‘Tf*

Record each instance of financial assistance. There should be a separate record of financial assistance ClientTrack Specific Guidance for Data Element V3

for each check that i cut; the date of financial assistancs should be the date that the check is cut. Ifa

SSVF Financial Assistance [V3) is recorded in the same manner as any service in ClientTrack. These
services are listed with "SSVF FA" at the beginning of the service name as shown below. Add the
Enter financial assistance under the head of Rousehold’s record. Do not create duplicate records of 3 service and select the SSVF FA service provided. Complete al reguired fields, and dlick Save.

single instance of financial assistance for sach household member,; after a household is discharged, i

should be possible to determine, bised on HMIS data, how much firancal assistance the housshold & Efm™
received. 23, Voo T .

V3 Financial Assistance should be recorded completely and accurately in HMIS and uploaded to the VA <+
Repositary. VA will be focusing specifically on data completeness and accuracy in V3 during FY 2022 as
the tracking of the VA and grantess’ response to COVID-18 continues.

check is returned or not cashed, delete the record in HMIS.

e

This element is required for SSVF RRH & HP prajects.

Changes from FY 2021

*  The “General housing stability assistance - emergency supplies” option was changed ta “General
housing stability assistance ™

*  “General housing stability hanged to “Food

Dota Quality: On a monthly basis, grantees should review “Tables 6-7: Temporary Finaneial Assistance”

of the $SVF Monthly Report for accuracy in the amount of TFA provided per client and household. For

planning and reporting purposss, it i critical for Erantass to collect and report TFA data vis HMIS dta = e
antry
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V1 Veteran’s Information

Record Veteran’s Information for all Veterans served. This element is required for SSVF RRH & HP, all
GPD and all HCHV projects.
Veteran’s Information includes:

Year Entered Military Service and Year Separated from Military Service
Record the Year Entered and Year Separated for the Veteran’s latest period of service or the period of
service with the most favorable discharge status for eligibility purposes.

12. RECORD OF SERVICE Month(s) Day(s)
a. Date Entered AD This Period ov 03
b. Separation Date This Period 1993 || WOV 02
¢ Mot Active Service This Period | 00 | U0 )
d. Total Prior Active Service 00 | 0O 00

These can be found in Block 12 of the DD214 (as shown above) or from SQUARES 2.0 (as shown below).

FIRST NAME LAST NAME DATE OF BIRTH 55N GENDER VETERAN ELIGIBILITY STATUS CHARACTER OF DISCHARGE DISCHARGE YEAR
M 1-VHA Eligible Honorable 1992
Description What it means for SSVF/GPD What it means for VA health care/ HUD-VASH
1-VHA Eligible: Eligible for S5VF/GPD and VA health care. Eligible Eligible

Theaters of Operations

Identify whether or not the Veteran served in the theatre of operations for any of the listed military
conflicts. Only physical presence within the geographic area during the conflict is required for a Yes
response — this is not a question of whether or not the Veteran was in combat or ever came under fire.

Branch of the Military

Record the branch of the military in which the Veteran served for the longest period of time. If periods
of service are identical in length, see the instructions related to Year Entered and Year Separated above.

This can be found in Block 2 of the DD214.

CAUTION: NOT TO Bt USED FOR THIS IS AN IMPORTANT RECORD. ANY ALTERATIONS IM SHADED
IDENTIFICATION PURPOSES SAFEGUARD IT. AREAS RENDER FORM VOID

CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY

{1, NAME (Last, First, Middie) 2. DEPARTMENT, COMPONENT AND BRANCH 3. SOCIAL SECURITY NO, |
AIR FORCE=-=REG AF

e T e e e e e —————
8.a. GRADE, RATE OR RANK 4.b. PAY GRADE 5. DATE OF BIRTH (YYMMDD) 6. RESERVE OBLIG. TERM. DATE
WS | [Sanianserr==su] Year @9 | Monthit@M [ Day

Discharge Status

Record the Veteran’s discharge status. For Veterans with multiple discharges under different
conditions, record the best discharge status.

A veteran’s discharge status can be found in block 24 of the DD214.

VA Data Guide — FY 2022 (published September 2021), Page 27



23. TYPE OF SEPARATION 24, CHARACTER OF SERVICE (Include upgrades) |
RELEASE FROM ACTIVE DUTY

There is only one character of service / discharge status that may appear on a DD214 but has no
corresponding value on the HMIS list — this is ‘Entry Level Separation.’

In order to be considered a Veteran, an individual must have completed training and reported to a duty
station. Entry level separations, which only occur during the first 180 days a person is in the military,
often happen prior to completion of training.

In order to establish Veteran status —and VA-funded program eligibility — additional information may be
needed. Asking the applicant whether or not s/he reported to a duty station after training is a good
start.

The last duty assignment is listed on the DD214 in Block 8a. Information about these locations is
typically available via a quick internet search. If the last duty assignment was a training location, the
applicant may be less likely to be a Veteran.

8.5. LAST DUTY ASSIGNMENT AND MAJOR COMMAND
RS L _GREAT LAKES . 1L

A FALILAS LIS VA LAMISLL P A P B R R

Another source of information is Block 14 of the DD214, which lists military education. If Block 14 shows
no completed training, the applicant may be less likely to be a Veteran.

14. MILITARY EDUCATION (Course title, number of weeks, and month and yeu‘cm
NONE. X X X &
o

X X X X j\X 2
L X ~ nx T L T f-% ﬁé»hy 1:"5?;
14, MILITARY EDUCATION (Course title, number of weeks, and month and year completed) ?;i&dos 711 Hégg“giééfg;’, E

BASIC MILITARY TRAINING SCHOOL, 6 WKS, NOV 87, APPRENTICE MIDDLE EAST GRYPTO.LINGHIST
SPECIALIST, 17 WKS, APR 89.

If completed training is listed, the applicant is more likely to be a veteran.

VA Data Guide — FY 2022 (published September 2021), Page 28
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Enter data for V1 Veteran Information (Veteran Details) into ClientTrack workflow based on the
guidance below.

ClientTrack Specific Guidance for Data Element V1

A. Year Entered and Year Separated from Military Service
B. Theatre of Operations
i. Select Yes for Veteran's Theatre of Operations
ii. Select No for all others
C. Branch of Military
D. Discharge Status

Y ~1 B Clients & All Search BM jan Starnes (Trainin North Texas VA Health Care Sys.. | Help | Sign Out
E )n ClientTrack 5 i [ a | & Meg (Taining) o b | ig

oo Veteran Test czuzglg ‘

@B (17/1065  Male o 2
Veteran Information ]
=2 Intake + 48
" ox one branch of the military, select the branch in which the veteran spent the most time. In the event that a client's discharge status is upgraded during enroliment, the record should be edited to

reflect the change. "
Basic Client Information

Family Members c- Branch of the Military:  *

Program Enroliment D Discharge Status: * | General under honorable conditions ~
.

Veteran Test <

New Assessment v . .
Military Service Dates

Veteran Details
Barriers / Special In the interest of data quality ClientTrack provides date fields and encourages users to enter exact dates if possible. If not, use the first of the year or another standard date determined by your
Needs organization. For HMIS purposes, ClientTrack will always calculate years of military service only using year.

Domestic Violence A [N
° Service Entry Date: 10/05/2005 (& Service Exit Date: 10/05/2008 \
Income - R

Employment
s O B. pleaseselect Theatre(s) of Operation(s) &
Education

Theatre of Operations: Korean War
Health

HUD-VASH Voucher %
Tracking

Young Vet 1

javascriptvoid(0);



V2 Services Provided — SSVF

Record each service on the date it is provided. For example, if you meet with a participant 5 times
during the course of enrollment to provide case management, there should be a record for each date.
Another example is when a family has a Rapid Resolution conversation that results in the family
accessing Returning Home services. Both a ‘Rapid Resolution’ service and a ‘Returning Home’ service
would be recorded for the family. A third example would be providing ‘Shallow Subsidy’ services to
participants during the provision of Shallow Subsidy Rent Assistance, (e.g. monthly Shallow Subsidy case
management meetings for those receiving Shallow Subsidy Rent Assistance); there should be a record
of “Extended Shallow Subsidy” under V2 for every month there is a V3 record for “Extended Shallow
Subsidy — Rent Assistance.”

Services should be attached to the head of household’s record. Do not create duplicate records of a
single service for each household member.

While there are no new service response options in FY 2022, grantees should make sure to include the
following service tracking in HMIS:

Type of Service Provided HMIS Data Collection Instruction for “v2”
VA Health, Including Mental Health, referral Response 3: “Assistance obtaining VA Benefits”
Dependent Response 4: “Health care services”
Community Health, including Mental Health, Response 4: “Assistance obtaining/coordinating
referral other public benefits”
Dependent Response 1: “Health care services”

This element is required for SSVF RRH & HP projects and is optional for other VA projects.

Data Quality: On a monthly basis, grantees should review “Table 8: Services” of the SSVF Monthly
Report for accuracy in the amount of each service provided per client. For planning and reporting

purposes, it is critical for grantees to collect and report services data via HMIS data entry on a timely
basis.

VA Data Guide — FY 2022 (published September 2021), Page 29
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ClientTrack Specific Guidance for Data Element V2
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SSVF Services Provided (V2) are recorded in the same manner as any service in ClientTrack.
These services are listed with "SSVF" at the beginning of the service name as shown below.
Add the service and select the SSVF service provided. Complete all required fields, and click

Save.

=] ) clientTrack R
[

.o.'o_ Veteran Test %26% ‘

Q 6/17/1965 Male

o < +Service

Enter the information about the service provided to the client below.
MDH

Family Income:
Income
$2,000.00

Enroliment; *
Service: *
Location:

Date: *

*

Units Of Measure:

Units:  *
Unit Value: *

Total

SIR

Skills Training

SSI (Supplement Security Income)

SSVF - Assist obt/coord other public bene: Child care

SSVF - Assist obt/coord other public bene: Daily living svcs
SSVF - Assist obt/coord other public bene: Fiduciary & repre payee svcs
SSVF - Assist obt/coord other public bene: Health care svcs
SSVF - Assist obt/coord other public bene: Housing couns
SSVF - Assist obt/coord other public bene: Inc supp sves

SSVF - Assist obt/coord other public bene: Leg svcs - child sup
SSVF - Assist obt/coord other public bene: Leg svcs - evict prev
SSVF - Assist obt/coord other public bene: Leg svcs - outstand. fines & pen
SSVF - Assist obt/coord other public bene: Leg svcs other
SSVF - Assist obt/coord other public bene: Per fin planning svcs
SSVF - Assist obt/coord other public bene: restore/acquire DL
SSVF - Assist obt/coord other public bene: Trans svcs

SSVF - Asst obt VA benefits: Educational assist

SSVF - Asst obt VA benefits: Employ and training svcs

SSVF - Asst obt VA benefits: Health care svcs

SSVF - Asst obt VA benefits: VA vocational & rehab counsel
SSVF - Asst obt VA benefits: VA vocational & rehab counsel

My Sample Location
11/30/2021
O Dollars
O Minutes
@ count
O Hours
1.00
$0.00
$0.00

Starnes (Training) | * MDHA Lead Agency2 | Help | Sign Out



V3 Financial Assistance — SSVF

Record each instance of financial assistance. There should be a separate record of financial assistance
for each check that is cut; the date of financial assistance should be the date that the checkis cut. If a
check is returned or not cashed, delete the record in HMIS.

Enter financial assistance under the head of household’s record. Do not create duplicate records of a
single instance of financial assistance for each household member; after a household is discharged, it
should be possible to determine, based on HMIS data, how much financial assistance the household
received.

V3 Financial Assistance should be recorded completely and accurately in HMIS and uploaded to the VA
Repository. VA will be focusing specifically on data completeness and accuracy in V3 during FY 2022 as
the tracking of the VA and grantees’ response to COVID-19 continues.

This element is required for SSVF RRH & HP projects.
Changes from FY 2021:

e The “General housing stability assistance - emergency supplies” option was changed to “General
housing stability assistance.”

e “General housing stability assistance - other” was changed to “Food assistance”

Data Quality: On a monthly basis, grantees should review “Tables 6-7: Temporary Financial Assistance”
of the SSVF Monthly Report for accuracy in the amount of TFA provided per client and household. For
planning and reporting purposes, it is critical for grantees to collect and report TFA data via HMIS data
entry

VA Data Guide — FY 2022 (published September 2021), Page 29, 30



ClientTrack Specific Guidance for Data Element V3
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SSVF Financial Assistance (V3) is recorded in the same manner as any service in ClientTrack. These
services are listed with "SSVF FA" at the beginning of the service name as shown below. Add the
service and select the SSVF FA service provided. Complete all required fields, and click Save.

i}
Q
=1

CLIENTID

oo Veteran Test
B 17/1965  Male ‘
£ =+ Service

Enter the information about the service provided to the client below.
MDH

Family Income:
Income

$2,000.00

Enrollment:  *
Service: *

Location:

Date: *

Units Of Measure:

Units:  *
Unit Value:  *

Total

‘ SSVF -
SSVF -

SSVF -
SSVF - If “Direct provision of other public benefits": Pers finan plan svcs
SSVF - If “Direct provision of other public benefits”: rest/acq DL

SSVF - If “Direct provision of other public benefits”: Transp svcs

SSVF - Other (non-TFA) supportive service approved by VA

SSVF - Outreach services

SSVF - Rapid Resolutions

SSVF - Returning Home

SSVF FA - Child Care

SSVF FA - Emergency Housing Assistance

SSVF FA - Extended Shallow Subsidy - Rental Assistance

SSVF FA - General housing stability assistance - emergency supplies
SSVF FA - Moving costs

SSVF FA - Rental assistance

SSVF FA - Security deposit

SSVF FA - Transportation services: tokens/vouchers

SSVF FA - Transportation services: vehicle repair/maintenance

SSVF FA - Security deposit v

11/30/2021
O Dollars
O Minutes
@ count
O Hours
1.00
$0.00
$0.00

Starnes (Training) | *MDHA Lead Agency2 | Help | Sign Out



\Z! Percent of AMI (SSVF Eligibility)

Record the household income as a percentage of Area Median Income (AMI). Select a category based on

the SSVF Income Eligibility Calculation. Please note that although ‘Greater than 50%’ is a response
category defined in the HMIS Data Standards, households with income greater than 50% of the Area
Median Income are ineligible for SSVF. Responses of ‘Greater than 50%’ will negatively impact data
quality.

This element is required for SSVF RRH & HP projects.

V5 Last Permanent Address

Record the head of household’s last permanent address. For Prevention clients, this will be their
current address. For Rapid Re-Housing participants, this is not the location where the participant is
currently staying, but the address of the last place they were permanently housed.

This should never be the address of a shelter or a reference to a location like the streets or a park — it
should be the address where the client was last in housing that might be categorized as permanent,
such as:

e An apartment or house rented by the client, with or without a subsidy;
e A home owned or rented by someone else (e.g., the client’s parents, a friend, etc.) where the
client lived.

This element is required for SSVF RRH & HP projects.

V6 VAMC Station Number

Enter the VA Medical Center (VAMC) Station Number that corresponds to the grantee’s service
location. The service number requires no input from the client. In situations where SSVF providers are
serving more than one VAMC in their catchment area, grantees should select the VAMC in the location
where the services will be provided from. The list of VAMC Station Numbers can be found on the HMIS
CSV Specifications document located on the Homelessness Data Exchange.

This element is required for SSVF RRH & HP, all GPD, and all HCHV projects.

VA Data Guide — FY 2022 (published September 2021), Page 30
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ClientTrack Specific Guidance for Data Element V4, V5, & V6
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Percent of AMI (V4) and VAMC Station Number (V6) are recorded on the Universal Data
Assessment page of the workflow, under the Disabling Condition (yes/no) field. Use the drop
down lists to select the appropriate choices for the client.

A. Percent of AMI (V4)
B. VAMC Station Number (V6)

i Cli = B scarch
E )n ClientTrack earcl

CLIENTID
ee Veteran Test 5408 ‘

6/17/1965 Male

Universal Data Assessment
=1 Intake +
" ox
Basic Client Information
Family Members

Program Enroliment

Veteran Test <
New Assessment
Young Vet »

Assessment Date:  *  11/30/2021 @

Age at Assessment: 56
Assessment Type: *  Entry v
Assessor: *  Megan Stames Q
Program: Endeavors - SSVF Homeless Prevention
Disabling Condition: * | Yes v

A, Household Income as a Percentage of AMI:  * |Lessthan30% v

B.

Client Location

VAMC Station Number:  * |(504) Amarillo, TX

g Megan Starnes (Training) | *MDHA Lead Agency2 | Help | Sign Out

Select or enter the CoC code assigned to the geographic area where the head of household is staying at the time of project entry. Client location will be defaulted to the program's CoC within a

workflow.

Client Location: * [TX-600- Dallas Citv & Countv/Irvina CoC v |

Last Permanent Address (V5) is recorded further down the Universal Data Assessment page,

after Client Location, and may be listed as "Address Prior to Entry".

b e ...
E )nCIlentTrack Al v B

ee Veteran Test CLIENTID
- 6/17/1965  Male 2408 ‘

I |ntake =+ Universal Data Assessment

n x
Basic Client Information
Eaily Membees Address Prior to Entry

Program Enroliment

Veteran Test <
New Assessment
Young Vet 4

Health Insurance

~ " the past three years

Address Prior To Entry Quality:

| More than 12 months v

AN [ Incomplete or estimated address reported v‘

Address: Any Street
Address 2:
City, State, Zip Code:

Somewhere | TX Zip Code

g Megan Starnes (Training) | *MDHA Lead Agency2 | Help | Sign Out

Address prior to entry is required by the VA and should be collected for programs funded by VA grants (e.g. SSVF). Use the fields in this section to record the street address, city, state, and ZIP code of
the apartment, room, or house where the client last lived for 90 days or more. Addresses of emergency shelters should NOT be recorded here.

Please indicate whether or not the client is covered by health insurance. If so, you will be able to record health insurance sources for the client.

Default 1 ast Insurance Status

11



V7 HP Targeting Criteria
Enter the results of SSVF Homelessness Prevention Stage 2 Targeting Criteria Screening as of the date of
project entry for all heads of households.

This element is required for SSVF funded Homelessness Prevention projects only. It is not required for
any other VA funded project types.

There were significant changes to this data element for FY 2022. There are redundancies between this
data element and other data collection (including, 3.8 Disabling Condition, 4.2 Income and Sources, V1
Veteran’s Information, V4 Percent of AMI), and data related to household composition. Consistency in
responses for this data element and others will be used in evaluation of SSVF data quality.

The HMIS Data Manual provides full descriptions of each criteria and their selections. The VA has also
published a training resource on the SSVF VA website here:
https://www.va.gov/HOMELESS/ssvf/docs/SSVF Homeless Prevention Screening Form.pdf

VA Data Guide — FY 2022 (published September 2021), Page 31
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The

ClientTrack Specific Guidance for Data Element V7

The HP Targeting Criteria screening is listed on its own page of the workflow in ClientTrack.
Record the answers to the screening and all other required fields, then click Save.

¢ s i .-
E )n ClientTrack earc
CLIENTID ‘

2408
+ HP Targeting Criteria

Veteran Test

@™ 17/1965 Male

=1 Intake
o Assessment Active
Basic Client Information Assessment Date:
Family Members .
Is Homelessness Prevention targeting screener required?

Program Enroliment
Veteran Test '

New Assessment ~ Housing loss expected within...
Veteran Details
Connection with SOAR

ic Violen

Pomestic Vol Current household income:
Income
Homeless Prevention

Employment

History of literal

P housing) (any adult):

Young Vet »
Head of Household is not a current leaseholder:

o = Y scorchn
= | )nCIlentTmc il 5

Veteran Test Py Pl
6/17/1965 Male 08 ‘
P | ntake =+ HP Targeting Criteria
e EYISIEIEU SEX UIIETIUET (dily TI0USETION 1HIETHIUETS).

Basic Client Information Head of household with disabling condition (physical health,
mental health, substance use) that directly affects ability to

Family Members secure/maintain housing:

Program Enrollment
Currently pregnant (any household member):
Veteran Test <
New/Assessmenti= Single parent household with minor child(ren):

Veteran Details

Connection with SOAR Household includes one or more young children (age six or
. under), or a child who requires significant care:

Domestic Violence

Income

Household size of 5 or more requiring at least 3 bedrooms (due

Homeless Prevention o age/gender mix):

Employment Household includes one or more members of an overrepresented
ion in the system when d to the
Education general population:
Young Vet » HP applicant total points:
Grantee targeting threshold score:
javascriptvoid(0);

*

*

*

| HOMELESS
COLLABORATIVE
Dallas & Collin
Counties
gMegan Starnes (Training) | * MDHA Lead Agency2 | Help | Sign Out
88
11/30/2021 (&
@ Yes
O No
O 1-6days
O 713days
O 1421 days [3

O More than 21 days

O $0 (i.e., not employed, not receiving cash benefits, no other current income)
O 1-14% of Area Median Income (AMI) for household size

O 15-30% of AMI for household size

O More than 30% of AMI for household size

O Most recent episode occurred within the last year

O Most recent episode occurred more than one year ago

O None

O Yes
O No

g Megan Starnes (Training) | * MDHA Lead Agency2 | Help | Sign Out

@ No

@ Yes
O No
O Yes
® No
@ Yes
O No

O No
O Youngest child is under 1 year old
@ Youngest child is 1 to 6 years old and/or one or more children (any age) require significant care

O Yes
@ No

@ Yes
O No

64
50

13



P4 Connection with SOAR

Record for all adults in the household any connection to a SOAR program. Update the connection status

anytime between entry, annual assessment, and exit.
This element is required for SSVF RRH & HP projects. It is optional for GPD projects.

R4 Last Grade Completed
Enter the last grade completed by the head of household, adult and any unaccompanied youth.

This element is required for SSVF RRH & HP projects.

R6 Employment Status
Enter the employment status of the head of household and any adults, including type of employment
for those employed and reason not employed for those that aren’t. Record the status once at Project
Start and once at Project Exit.

This element is required for SSVF RRH & HP projects and for GPD projects.

VA Data Guide — FY 2022 (published September 2021), Page 31
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ClientTrack Specific Guidance for Data Element P4

Connection to SOAR is listed on its own page of the workflow in ClientTrack. Record the
appropriate answer for the client and all other required fields, then click Save.

Y~ = Clients = Search gMe jan Starnes (Training)  * MDHA Lead Agency2 | Help | Sign Out
=] )n ClientTrack = & Meg (Training) gency2 | Help | Sig

CLIENTID
oe Veteran Test 10 ‘

6/17/1965  Male 2408

b= |ntake =+ SOAR Connection =

t Indicate the Connection with SOAR for the client below

Basic Client Information
Default Client's Last Assessment @ |

Family Members

Program Enroliment

Veteran Test - Assessment Active
Assessment Date:  *  11/30/2021

New Assessment v

Connection with SOAR: *
Veteran Details
Connection with SOAR [N
Domestic Violence
Income
Homeless Preventio
Employment

Young Vet »

ClientTrack Specific Guidance for Data Element R4

Employment Status (R4) is listed on its own page of the workflow in ClientTrack. Record
the appropriate answer for the client and all other required fields, then click Save.

Y~ Tra Clients & Seﬁmh n gMe jan Starnes (Training) | * MDHA Lead Agency2 | Help | Sign Out
E )n ClientTrack R Veg (Training) gency b | Sig

CLIENTID
oe Veteran Test 5408 ‘

6/17/1965 Male

PR Intake =+ HMIS 2017 Employment Assessment 58

n Check the appropriate employment status at the time of assessment. If the client is employed, record the hours worked in the week prior to assessment, and select the tenure of the employment

- position. If the client is not employed, indicate if the client is looking for work

Family Members Default Client's Last Assessment @

Program Enrollment

Veteran Test <
Assessment Active

New Assessment ¥ Assessment Date: * 11/30/2021 &

Veteran Details Employed? * |Yes hd

Connection with SOAR Type of Employment: * |- SELECT - X
) — SELECT -

Domestic Violence Full-Time

Income nartTime S . 2

Seasonal / sporadic (including day labor)
Homeless Prevention
Employment

Educatior

15
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ClientTrack Specific Guidance for Data Element R6

Last Grade Completed (R6) is listed on its own page of the workflow as part of an
Education Assessment in ClientTrack. Record the appropriate answer for the client and
all other required fields, then click Save.

Notice that the Secondary Education question is a multi-select field and is optional.

Y ~1: e’ Clients & LU Search gM an Starnes (Trainin *MDHA Lead Agency 2 | Hel Sign Out
E )l ClientTrack = R Meg (Training) gency b | Sig

oo Veteran Test CLIENTID

@B 171965 Male 2408 ‘

Y |ntake =+ Adult Education Assessment 58
n x

Indicate if the client is enrolled in an education or training program or working toward a degree at the time of assessment. Indicate if the client has completed vocational training or received an

Basic Client Information apprenticeship. Select Highest Grade Completed. If the client has completed a high school diploma or above, select the secondary education degree(s) the client has earned.

Family Members Default Client's Last Assessment @
Program Enroliment

Veteran Test <

Assessment Active
New Assessment  ~ AssessmentDate: * 11/30/2021 (&
Veteran Details Highest Grade Completed: * [High school diploma v
Connection with SOAR
Domestic Violence

<«

WAssociates Degree
Income Bachelors Degree
Masters Degree

Homeless Prevention Secondary Education Doctorate Degree
e . Other graduate/professional degree
mploymen +Vocational certification / Certificate of advanced training or skilled artisan
Education
Young Vet D

16



Data Quality and Completeness Policy

VA grantees must attempt to collect every applicable data element for every person served; grantees
are required to enter data into HMIS for every person served. National-level counts of participants and
tracking of outcomes are based on HMIS data. Only clients for whom data is entered into HMIS and
successfully uploaded to the Repository can be counted by VA as having been served by VA-funded
grantees in the GPD, HCHV and SSVF programs.

Some data elements in HMIS include options for ‘Client doesn’t know’ and ‘Client refused.’ In some

cases, these responses are unacceptable for VA clients.

Mandatory Data Collection
All of the data elements listed in the HMIS Data Collection Instruction section are mandatory; all grantees

are required to collect them, participants are required to provide responses, and the data must be entered
into HMIS.

The data fields listed immediately below are required to determine eligibility for VA funded projects
and/or does not require input from clients. There is zero tolerance for missing data in these fields:

e Social Security Number for Veterans

e Relationship to Head of Household (no/multiple heads of household
e VAMC Station Code

e C(Client Location — CoC Code

e Income as a Percent of AMI

e Housing Move-In Date (RRH)

Issues identified on the data quality report must be corrected in HMIS and data must be re-uploaded to
the Repository.

Social Security Numbers (SSN)

For Veterans, SSN is relevant to eligibility. Any Veteran applying for services from VA funded program
must provide an SSN in order to receive services and grantees must enter the complete SSN into HMIS. A
Veteran who declines to provide an SSN is not eligible for VA funded assistance.

Grantees must also ask for an SSN for all non-Veteran household members; however, non-Veterans are
legally entitled to decline to provide an SSN. When that happens, it must be accurately reflected in HMIS
data by selecting ‘Client refused’ in the SSN Data Quality field. Regardless of the reason, partial, missing,
or invalid SSNs will always have a negative impact on data quality.

If there is already a record in HMIS for the client and the SSN is incorrect or incomplete, correct it

VA Data Guide — FY 2022 (published September 2021), Page 31
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HMIS Data Collection for Participants with History of Domestic Violence

Only programs whose primary mission is to serve victims of domestic violence are prohibited by VAWA!?
from entering client data into HMIS. All other grantees are required to collect and enter data for 100%
of participants into HMIS.

Grantees who perceive this requirement to be in conflict with state law, local law, or local HMIS policy
must contact regional coordinators with documentation of the specific law and/or policy. VA will review
and, when possible, take additional action to facilitate the entry of this data into HMIS. If there is any
doubt about a conflict, grantees should contact regional coordinators immediately rather than waiting
until a participant with a history of domestic violence requests assistance.

Of the data elements defined by the HMIS Data Standards, V5 Last Permanent Address may be
particularly sensitive for Prevention participants given that it includes a current street address.
Grantees should enter the city, state, and ZIP code, but may omit the street address in instances where
there is reason for concern about an abuser’s access to HMIS data.

VA Data Guide — FY 2022 (published September 2021), Page 32
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Resources

VA Data Collection Guide FY 2022: https://www.va.cov/HOMELESS/ssvf/docs/SSVF VA Data Guide.pdf

VA Programs HMIS Manual FY 2022: https://files.hudexchange.info/resources/documents/VA-Programs-
HMIS-Manual.pdf
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