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METRO DALLAS HOMELESS ALLIANCE

Dallas City & County/Irving Continuum of Care Assembly
August 25, 2020 9:00 a.m.
United Way
Virtual Meeting-Webex

MINUTES

Welcome/Mission Moment

The meeting was called to order at 9:18 a.m. by Chair, Dustin Perkins, who welcomed everyone to the
meeting and read the mission statement and values. Dustin made mention of COVID-19 and its affects
on our homeless neighbors and provided encouragement to street outreach teams.

Libby Wolverton, Co-Chair of the Youth Committee provided the Mission Moment. She informed
everyone that the Youth Committee has been designed to bridge the gap from youth to adult, helping
youth become adults.

Approval of the July 2020 Meeting Minutes

A motion to approve the minutes was made by Ellen Magnis and seconded by Erin Moore. The motion
passed by hand vote.

City Spotlight-City of Mesquite
The following updates were provided by Ruby Butler, Community Development Block Grant (CDBG)
Coordinator with the City of Mesquite.

Updates from the City of Mesquite’s Housing Division include:

1. Reduced background checks from 10 years to 5 years for housing first and looking at
implementing a homeless preference
2. Initiated Foster care youth vouchers

3. Plans to apply for VASH vouchers once the application period is open

4. The Neighborhood Stabilization Plan will be building two new homes for families 50% AMI or
less

5. Funding short term youth housing for Mesquite ISD or Eastfield College for hotel stays for 30
days

6. Will be implementing an inclement weather shelter for both summer and winter (hotel/motel
stays

Updates pertaining to the COC and HUD

1. Added HMIS to CDBG



2. Equal access fair housing training provided to the CoC, still under enforcement
Updates pertaining to Street Outreach

1. The Point in Time Count reported 11 homeless individuals in the City of Mesquite. The City has
formed a HOT team with City staff (fire, police, community partners) and CitySquare to provide
street outreach services

Updates pertaining to Community Outreach

1. 6 public meetings have been held to educate the residents on City services

2. Surveyed 180 low income families to find out what their needs are: transitional housing, food
security, transportation were at the top of the list, the City is partnering with community service
providers to provide needed services

3. Partnered with domestic violence shelters to decrease domestic violence within the community

There will be CARES Act funds available through CDBG beginning October 1, 2020. Regular CDBG
funding will be available March 19, 2021. More information to follow.

Committee Updates
Committee Updates were eliminated due to timing. Committee reports have been attached for review.
HMIS Update

Alex Espinosa, Vice President of Technology provided the HMIS Update. The Client Track is currently in
Phase 2, which implements the Coordinated Assessment System (CAS) in HMIS.

Austin Street’s data has been uploaded to Client Track which means Austin Street is currently entering in
the system.

The HMIS Lead Agency was monitored by a workgroup developed by the HMIS Committee. The lead
agency scored 82 of 104 points or 79%.

Alex’s presentation has been attached for additional information.
Clutch’s presentation was postponed until the September meeting due to time.
Announcements and Adjournment

Alliance Homeless Forum Leaders will be meeting within the upcoming weeks to discuss future
meetings.

Cleveland Mediation Training will be facilitating a Diversion Training in September, more information to
follow.

ASD’s residents at the 511 property suffered a fire. No one was injured.

The meeting adjourned at 10:37 a.m.



HMIS Implementation Update
8/25/2020

HMIS WHAT IS THE 2020 HMIS
TRANSITION HMIS STATE? MONITORING

42 Active Agencies This is the first time that the HMIS
321 Active Users Lead Agency has undergone a formal
184 Projects monitoring process conducted by the

Currently we are on Phase

I HMIS Committee.

New agencies in the system:

¢ AIDS Interfaith Network. January 18, 2019 - December 315t
Coordinated Entry and Custom » Hope Restored Missions. 2019
Migration (HOLD) * Innovations Community Mental
Health Center. Objectives:

¢ Garland Housing Authority. * |dentify strengths of HMIS Lead
Agency and HMIS operations.

New agencies coming on board e |dentify areas for improvement of

e After8toEducate. HMIS Lead Agency and HMIS

e Transcend STEM Education. operations.

* Wellness Center for Older Adults. » Evaluate the transition from

¢ The Well Community. Pieces Iris™ to Eccovia

¢ Recovery Resource Council. ClientTrack™

* Use monitoring review to set a
baseline and place to build for
future.

¢ |dentify improvements to the
monitoring process and tool




Phase 1

Initial Project Plan Approva lanned Jul 18
Initial Project Plan Approval - Actual Jul 23
2020 HUD Data Standards - Planned Sep 2
Phase 1 BRD A wal - Planned Aug 14
Phase 1 BRD Approval — Actual Aug 26
Cut Over - Planned Sep 30 Gotve “Aciai ez
Cut Over: Phase 1 - Actual Sep 29

Cut Over; Phase 2 - Actual Oct2 Cut Over: Client Consent - Actual Nov 25

Phase 1 Reqgs. Finalization (Scope Summary) Approval - Planned & Actual Jul 31 Go Live - Planned Sep 30

Planning - Planned Jul9-0ctl
Planning - Actual L NERERR )
Analysis and Design - Planned Jul 9 - Aug 14

Analysis and Design - Actual [ Jul 9 - Aug 22

Build/Provision ClientTrack Application - Planned Aug 15 - Aug 20

Build/Provision ClientTrack Application - Actual [ Aug 15 - Aug 30

Contracted Training - Planned & Actual B v 29 - Aug 7

User Acceptance Testing - Planned Aug 21 -5ep 6

User Acceptance Testing - Actual P sep17-0ct 21
Issue Resolution - Planned . . Sep9-Sep 13

Issue Resolution - Actual R sep10-Jan 10

Client Consent Migration - Planned Sep29-0ctl

Client Consent Migration - Actual P oct 22 - Nov 25




IJIDHA ClientTrack
Implementation Phase
2 |- Customizations

Phase 2 Customizations Deployment - Planned

May 15

Phase 2 Customizations Deployment - Forecast
Forecas Jun|8
May 4
Customization BRD Approval - Planned Customization BRD A

Forecast

Mar & Planned Release: June 8 -
May 11 Customizations

Customization
Walkthrough/Demo - Planned
Apr 21 Customization
Walkthrough/Demo -
Forecast

May 25

Phase 2 Planning - Planned ] Jan 9 - Apr 30

Phase 2 Planning - Fore Jan1-Ma

Customization Build - Planned | Mar9- Apr 10

Customization Build - Forecast _ May 12 - May 19
Customization Quality Assurance - Planned :I Apr 13 -Apr17

Customization Quality Assurance - Forecast May 20 - May 22

Customization User Acceptance Testing - Planned Apr 22 - Apr 24

Customization User Acceptance Testing - Forecast ] May 26 -V

ADDED: Phase 2 End to End UAT B un




Content: Information and documents relating to the following categories in the Monitoring Tool were
examined during the monitoring process:

e Introduction

e Section A —Planning: Sustainability, Strategic Planning and Growth
Section B — Project Management
Section C — Management and Operations: Governance
Section D — Policies and Procedures
Section E — Contributing HMIS Organization (CHO) Monitoring
Section F — Training and Support
Section G - Reporting

Scores for each section are as follows:

Section Total Points | Workgroup MDHA Self
Available Score (%) Score (%)
Introduction - - -
Section A - Planning 14 11 (79%) 8 (57%)
Section B — Project Management 28 28 (100%) 25 (89%)
Section C — Management and Operations 12 8 (67%) 10 (83%)
Section D — Policies and Procedures 12 8 (67%) 8 (67%)
Section E - CHO Monitoring 14 10 (71%) 13 (93%)
Section F — Training and Support 12 12 (100%) 12 (100%)
Section G - Reporting 12 5 (42%) 6 (50%)
Total Points 82 (79%) 82 (79%)




Overall, the Workgroup scored the HMIS Lead Agency at 82 of 104 points (or 79%) for this first
monitoring. This first score is intended to serve as a baseline to demonstrate improvements in future
monitoring. MDHA’s Self Score was the same overall, but differed in some sections. In some cases,

MDHA scored itself lower than the Workgroup and, in other cases, higher than the Workgroup. As
noted above, it is important to keep in mind that MDHA was scored on some items that may be
considered best practices for the future, but are not current regulatory or Committee requirements.




CoC Assembly Committee Report

MDHA Staff Alex Abraham

Committee Meeting Adult Shelter Committee

Meeting Date 8/19/2020
Agenda Topics

1. Intros 2. COVID Shelter Updates 3. Review Proposed Workgrid for Emergency Shelter

D1 Goal & Discussion

Status

2 c Increase immediate shelter capacity through pay-to-stay beds 3.2 d Develop and emergency shelter §

Decision's Made

Status

m that has the ability to connect individuals seeking shelter to open beds and 3 "expand emergency sheltg

Victories Status
Challenges and/or Landmines Status
bs would be handled against a coordinated referral system between multiple agencies. Shelters discussed
Performance Status
Data Requests and/or Updates Status

een CAS housing placements vs non CAS housing exits to gain further insight on how diversion and self resg

Vertical Intersections & Dependencies Status
br to Permanent Housing. Employment and Education Committee and Street Outreach who are both disc
Action Items and/or Next Steps Status

will find best practice standards and models for coordinated shelter intake for walk ups and referrla sto pre




ltems

Successes Where did you get a win?

Data Updates or Requ Do you need data? What has data analysis demonstrated?

Vertical Intersections Any updates that impacts another line of work?

Landmines Any potential or active issues that can/will present a problem?
Performance Any relevant outcomes or deadlines that need to be discussed/shared?
Challenges Where are you stuck? Any specific requests or problem soling required?



MD] lt \ Teamwork. Transparency. Tenacity.

METRC DALLAS HOMELESS ALLLAMCE

Education and Employment Committee — August 2020

Committee Chairs:  Stephanie Harris, Shanese Alexander

MDHA Attendees:  Natalie Martinez, Stephanie Demar

Visitors: Janet Collinsworth - Agape, Haphen Muchapondwa — Transcend STEM,
Sheila Clary - NTBHA, JJ Larson — DCCCD, Kimberly Givens — Family
Gateway, Janet Peery - HCC

Meeting Date: July 21, 2020 11:00 am via Webex

Call to Order: Natalie Martinez

D-One Plan & Implementation: N/A

Discussion:
e Committee decided that education fair will happen before job fair.
e Details and logistics of virtual Education info session discussed.
o Additional planning meeting to be held between education agencies regarding
virtual info session — dates to be determined
Possible date of info session to be 9/24
Committee agreed smaller presentation to include only committee member
agencies
Info session to be recorded for ease of access to information for agencies unable
to attend
Committee to discuss how to advertise info session and logistics of virtual accessibility
by agencies
Work on a list of background friendly employers and give breakdown of career paths that

are friendly to criminal backgrounds




e Work on an established protocol for how the service providers in the continuum will
contact/receive referrals to employment and education resources
e Committee members to begin utilizing Google docs to share information.
O https://sites.google.com/view/mdha

Announcements: None

Adjournment: 12:15pm. Next meeting is 9/15/2020 at 11am.

Submitted by: Stephanie Harris, LMSW

Please email report and sign in sheet to Natalie.Martinez@mdhadallas.org or
Alex.Abraham@mdhadallas.org



https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsites.google.com%2Fview%2Fmdha&data=02%7C01%7CStephanieHarris%40dcccd.edu%7C1cd59f7cd8e54525c9f308d81181874a%7Cd67e5453732f4adc94a44888f2d97d5d%7C0%7C0%7C637278595297180574&sdata=AEchS5gcUsZanrB9%2B9TJqGK8nTzXTU3IzUv4IxkGT5s%3D&reserved=0
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CoC Assembly Committee Report

MDHA Staff Alex Abraham
Committee Meeting Diversion and Rapid Resolution Committee
Meeting Date 8/12/2020

Agenda Topics

1. Intros and Updates since last meeting 2. Review Diversion Workplan 3. Refine / Finalize Workplan 4. Identify
Priorities 5. Next steps/ action items

D1 Goal & Discussion Status

3.3 a - Create a system to divert and prevent individuals from becoming homeless. 3.3 b Develop a
method to target prevention assistance to people the most at-risk.

Decision's Made Status

After reviewing the proposed workgrid, the committee agreed to take on the first and second
operational objectives of the workplan. The committee agreed that the third objective should be taken

on by a different taskforce/workgroup.

Victories Status

Challenges and/or Landmines Status

Concern- implementing diversion logistics and staffing across each unique access point.

Performance Status
N/A
Data Requests and/or Updates Status

Rosie will provide Samantha diversion data from Family Gateway.

Vertical Intersections & Dependencies Status

ment can be amended if needed after using it on a trial basis at partcipating agencies. Meet with commit

Action Items and/or Next Steps Status

n be amended if needed after using it on a trial basis at partcipating agencies. Meet with committee to d




ltems

Successes Where did you get a win?

Data Updates or Requ Do you need data? What has data analysis demonstrated?

Vertical Intersections Any updates that impacts another line of work?

Landmines Any potential or active issues that can/will present a problem?
Performance Any relevant outcomes or deadlines that need to be discussed/shared?
Challenges Where are you stuck? Any specific requests or problem soling required?
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Street Outreach Committee

Committee Chairs:  John Little, Yolanda Williams

MDHA Attendees:  Natalie Martinez

Visitors: City Square, Endeavors, Metro Relief, Austin Street Center, DDI, Prism
Health, Well Community, Recovery Resource Council, Garland PD, City
House Collin Co, The Bridge, Office of Homeless Solutions

Meeting Date: August 12, 2020 9:00 am via WebEx

Call to Order: John Little

D-One Plan & Implementation: Clutch reviewed he workplan and discussed how we
operationalize each of the tasks and objectives that have been identified. Each client will be

mapped from initial engagement to housing. We will find the gaps and implement a resolution.

Discussion: The committee discussed utilizing common resources and language with our clients
so there would be more uniformity among the agencies. Discussed developing a resource
guide.

OHS - Convention Center will close on August 31. No longer accepting anyone who has been
to hotel/shelter. On August 14, they will stop taking new people.

Announcements:

Adjournment: Next virtual meeting will be September 9, 2020

Submitted by: John Little
Please email report and sign in sheet to Natalie.Martinez@mdhadallas.org or
Alex.Abraham@mdhadallas.org
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System Performance Committee — August 2020

Committee Chairs:  Ellen Magnis and Wayne Walker

MDHA Attendees:  Phil Force (MDHA), Natalie Martinez (MDHA)

Members/Visitors:  Josh Cogan, Amanda Dycus; Hannah Sims, Christina Mintner, Dustin
Perkins, Blake Fetterman

Meeting Date: 8/20/20
Call to Order: 11:30 AM

D-One Plan & Implementation: Everything this committee is working on ties to the plan for
creating and publishing a community dashboard.

Discussion:

Feedback from Citizen Homelessness Commission was discussed (with overall very positive
response to the concept and first pass at the dashboard), and Phil is already starting to make these
tweaks:

e All components of the math problem should only include those who are literally

homeless (not those who are at risk or housed). So should include those in street
outreach, shelter and shelter overflow (plus transitional housing with an explanation).

Capture those receiving services who are at risk somewhere else in the dashboard.
Capture those receiving services while housed somewhere else in the dashboard.
Insert a chart showing a month by month tracker of the total number at end of math
problem so that the ending number has context (are we going up or down). See the

COVID-19 charts with the trend line for example.

Show somewhere the breakdown of those households that are homeless by population
type: Individuals; Families with children; Unaccompanied youth

Include a link to a heat map showing the locations of encampments (Our Calling has this
map).




e Draft FAQ content was added to cover some of the other questions they asked -- like why
do people become homeless —noting this was an important opportunity to provide basic
level education to the lay public.

e A CHC member connected us to a map expert who may be willing to look at the
dashboard and give us some feedback on lay person readability.

Next feedback sessions will be with CoC Assembly and Clutch Consulting. A request has been
made to present to Dallas Area Partnership, and Christina will help us with this if we do not hear
back from Dr. Cerise.

All Committee members were asked to read the FAQs and suggest edits and watch for changes
being made for Version 1.1 of the dashboard post CHC feedback. Some quick suggested edits for
FAQ readability were provided for Phil.

We thanked Phil for his work on this project — we could not do this without his support.

Ellen then gave an update on the status of the CEO Learning Collaborative to look at income
growth from start to exit for those in Rapid Rehousing (RRH), as households cannot be
successful in RRH unless they can pick up the rent in full at the end of the program. This session
was facilitated by Carl Falconer and drove good dialogue with CEOs about data quality and

importance of this kind of data for our HUD scoring. Two highest performers were identified
and presented their work, noting some internal data management practices and emphasis on
income from the outset of case management. CEOs agreed to meet every quarter to check
progress on this important metric. Phil will look at best ways to do interim and look back
reporting (a year history) for each of these sessions.

The Committee discussed challenges around easy reporting on income growth and challenges
with income going up and down during the period of rapid rehousing. Ultimately, we noted that
we had to become proficient in pulling the same kind of data (same parameters) as HUD uses to
score our CoC to help us maximize Federal dollars for our collective work.

Announcements: NA

Adjournment: 12:05 PM

Submitted by: Ellen Magnis

Please email report and sign in sheet to Natalie.Martinez@mdhadallas.org or
Alex.Abraham@mdhadallas.org
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CoC Assembly Committee Report

MDHA Staff Alex Abraham

Committee Meeting Veterans Committee

Meeting Date 8/13/2020
Agenda Topics

1. Intros 2. Process Mapping Discussion 3. Discussing veteran definition for our CoC

D1 Goal & Discussion

Status

Decision's Made

Status

| to meet individually with CLUTCH and MDHA to complete process mapping to clearly define how veteran

Victories

Status

Challenges and/or Landmines

Status

National Guard and Reserve will count as veteran and if so are there any other any other requirements suc

Performance Status
NA
Data Requests and/or Updates Status
NA
Vertical Intersections & Dependencies Status
eed to work with CAS committee to determine process if Veterans (including National Guard and Reserve)
Action Items and/or Next Steps Status

AGIF, and Endeavors to map out the system. Use the process map to determine areas where CoC can focy




ltems

Successes Where did you get a win?

Data Updates or Requ Do you need data? What has data analysis demonstrated?

Vertical Intersections Any updates that impacts another line of work?

Landmines Any potential or active issues that can/will present a problem?
Performance Any relevant outcomes or deadlines that need to be discussed/shared?
Challenges Where are you stuck? Any specific requests or problem soling required?
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COMMITTEE NAME

Committee Chairs:  Libby Woolverton and Mayra Fierro

MDHA Attendees: Natalie Martinez

Visitors: N/A

Meeting Date: 7.28.20

Call to Order: Libby Woolverton at 1:36pm

D-One Plan & Implementation:
e Section 3.1: Improve Street Outreach Services

o0 Create training to help adult outreach workers better interact with youth
0 Build capacity for more youth outreach workers

Section 3.2: Improving Emergency Shelter System
o Create training to help make adult shelters more youth friendly

Section 3.4: Coordinate Immediate Needs Effort—Develop a coordinated system for

basic needs
0 Update youth directory
0 Include agencies and services that meet array of needs

Sections 4.4: Create a System Map/Flow Chart
0 Update Youth System Map

We have created a Training Sub-Committee to tackle sections 3.1 and 3.2.

We have created a Youth Services Directory Sub-Committee to tackle sections 3.4 and
4.4,

We will continue to have our Youth Count/Youth Homeless Address sub-committee to
provide information and data.

Discussion:

=  Welcome and Introductions
0 DISD—Let’s Talk App to get questions answered, no update on timeline
o0 MISD—helping out recent graduates, back to school fair
0 YearUp—still taking applications: https://www.yearup.org/locations/tx-dallas



https://www.yearup.org/locations/tx-dallas
https://www.yearup.org/locations/tx-dallas

Fannie C. Harris—looking for direct care specialist and a case manager, go to
Promise House website to apply, offering tours (contact:
w.tyronecoleman@promisehouse.org)
City of Mesquite—doing a consolidated plan on how to spend funding, resident
surveys and stakeholder surveys—getting input on community needs
TRAC—primarily virtual but do have some hours (9am-4pm) at the office, still
providing all services, obtaining SSC or ID is difficult with youth needing
employment
= Get Shift Done & Wonolo are employment apps to instant jobs similar to
working Uber or Lyft but in warehouse or similar employment
opportunities.
Get Shift Done has employment opportunities such as food pantries.
Wonolo has job opportunities such as Hello Fresh, Trash Butler, BSN
Sports, etc.
MDHA—still virtual, office optional; CAS questions go to Stephanie Demar or
Natalie Martinez; CoC Assembly meeting this morning—check to make sure
these are going to your inbox and not spam; look at the committee list and see if
you might want to attend another committee
MHA—still working from home, online support groups, mothers and babies
program is taking teenage mothers (6 months pregnant to 1 year post-partum),
MHADallas.org to sign up for the support group and links will be sent weekly
= Advocacy Training next Thursday
e (focused on Texas and National legislative process)— $25 with
Social Work CEUs and grubhub meal code
https://www.mhadallas.org/policy-and-legislation/mental-health-
virtual-advocacy-training/
e mread@mhadallas.org If you have any questions.
e Student promocode is DFWSTUDENT
Our Friends Place—still working from home, doing life skills programming with
other orgs, TLC is currently taking applications
City House—resources center open M-F 11am-2pm, TLP is accepting apps, has a
waitlist for males but not for females
Promise House—currently taking women and children, call Promise House and
someone from intake will get their information and send it to the correct staff
Legal Aid of NorthWest Texas—open for business, working remotely
Outlast Youth—has had leadership change, Sarah Key is Executive Director now,
has had an uptick in LGBT youth looking for services

= Agency Updates
0 Google Doc—Keep Updated

= Spotlight: Mark Pierce
0 SMU Fellow—researching homelessness in COVID-19 and how distance learning
is affecting youth
o IRB Approval, confidentiality, must have a signed informed consent
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Hoping to get interviews with staff, service providers, parents, and youth over 18
to understand how distance learning, quarantine have affected students and
potentially creating a platform for youth in the future to stay connected to school
0 Interviews are 30-45 minutes long
0 mjpierce@smu.edu

DAYBT Update
o Still has not had any young people participate
o0 Carl mentioned that there is potential funding for DAYBT in the works

Training sub-Committee Update (Marina)
0 August11 @ 1:30pm
o Email Marina.Dewberry@OurFriendsPlace.org if you are interested in attending

Youth Services Directory Sub-Committee Update (Mayra)
0 Postponed meeting to August 11
0 Asking for Resource Guides and Lists to verify active, relevance, etc.
0 Please send resource lists to libby.woolverton@OurFriendsPlace.org
o Card with resources for youth/young adults?
= Quick info for support, shelter, help
= DISD has an emergency card with DISD number, Promise House,
runaway hotline, front and back card

Metro Dallas Youth Count Sub-Committee Update (Libby)
0 Moving to a Youth Homelessness Address to show a fuller picture of youth
homelessness in our community
o Gathering data
0 Webinar on November 17

Mayra’s Panels
o Cara Mia Theatre
= How the city can better use the budget to help youth (overnight spaces,
charging stations, etc.)
0 New Directions Workgroup
= https://www.facebook.com/judgejenkins/videos/275954030367140/
= Judge Clay Jenkins’ workgroup to discuss the New Directions in
Defunding the Police
o0 Getting agencies to support Mayra in social media and tag Judge Clay Jenkins
= Create a wish list for how these funds can be used in the community,
budgeting, etc.
Our City, Our Future pulling together information from the community to
speak to what the community wants from their budget
Mayra will host an ambassador conversation with the Youth Committee
members who are interested to give their feedback
e Information coming in future emails
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Meeting with Carl Falconer
o0 Discussed the potential of creating a Youth focused D-ONE plan
0 Open to adding a question to the PIT Count to determine first instance of
homelessness
o Potential for non-government funded agencies to more easily provide data without
inputting into HMIS

Youth focused D-ONE Plan Interest?
o0 Marina Dewberry, Sarah Key, Tom Edwards, Meaghan Reed

Youth Committee Letter of Support
0 Being emailed by Madeline Reedy with TRAC

Daily Emails...thoughts and feelings?
o Continue Sending Daily Update on Resources to Agencies

Announcements:

Adjournment: 3pm, Next Meeting 8/25/20 at 1:30pm

Submitted by: Libby Woolverton

Please email report and sign in sheet to Natalie.Martinez@mdhadallas.org or
Alex.Abraham@mdhadallas.org
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gnorman@hccdallas.org
miranda@aindallas.org
epeterson@bridgehrc.org
erin.moore@dallascounty.org
ikenna.mogbo@metrocareservices.org
yjones@aidsdallas.org
jlajoie@cityhouse.org
cduran@citysquare.org
stephanie.demar@mdhadallas.org
Diana.Romagnoli@mdhadallas.org
ndevoogd@googlemail.com
nanci.williams@austinstreet.org
casemanagerl@newgatewayforhousing.org
amiller@cityofirving.org
Brendas@thestewpot.org
alex.abraham@mdhadallas.org
vsanders@citysquare.org
shanee.weston@dallascityhall.com
dahmadi@aidsdallas.org
alexandra.espinosa@mdhadallas.org
kpeterson@underlroofdallas.org
calvarado@tmwf.org
davis@downtowndallas.com
eeason@citysquare.org
sattie.nyachwaya@prismntx.org
mhimes@citysquare.org
hsims@citysquare.org
ywilliams@citysquare.org
adycus@familygateway.org
dwoody@bridgehrc.org
marykate.bevel@dallascityhall.com
ccleeton@citysquare.org
Michelle.secours@metrocareservices.org
moran@downtowndallas.com
philip.force@mdhadallas.org
Dustin.Perkins@austinstreet.org
justin.vander@prismntx.org
vjones@underlroofdallas.org
laura.herrera87@mysecondchanceinc.org
brendas@thestewpot.org
john@metrorelief.org
kbrown@hccdallas.org
emagnis@familygateway.org
carl.falconer@mdhadallas.org

US Census Bureau

City of Frisco

Texas Muslim Womens Foundation
Our Friends Place

Feonix Mobility Rising

Hopes Door New Beginning Center
The Family Place

Baylor Scott & White Health
Gospel Booth Ministries
Housing Crisis Center

AIDS Interfaith Network

The Bridge

Dallas County Health and Human Services 2
Metrocare

AIDS Services of Dallas

City House

CitySquare

Metro Dallas Homeless Alliance
Metro Dallas Homeless Alliance
Metro Dallas Homeless Alliance
Austin Street Center

AIDS Services of Dallas 2

City of Irving

The Stewpot

Metro Dallas Homeless Alliance
CitySquare

City of Dallas OCC 2

AIDS Services of Dallas 2

Metro Dallas Homeless Alliance
Under 1 Roof

Agape

Downtown Dallas, Inc.
CitySquare

Prism Health North Texas
CitySquare

CitySquare

CitySquare

Family Gateway, Inc.

The Bridge

City of Dallas OHS

CitySquare

Metrocare

Downtown Dallas, Inc.

Metro Dallas Homeless Alliance
Austin Street Center

Prism Health North Texas
Under 1 Roof

My Second Chance, Inc.

The Stewpot

Metro Relief

Housing Crisis Center

Family Gateway, Inc.

Metro Dallas Homeless Alliance
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